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2. The show up area set up failed or reach the limit, how to
1. When connected to multi .
solve it?
channels, how to change _ _
1) Check whether the decorder is online.

the main and sub stream? ]
2) Whether the decorder is used under only one user app

3) Check whether the decorder and the professional’s set is

Click right button, then the

correct
window will show up for you wea >
chose the master code SRR Y d heck failed
Wt 3. Video check faile
switching gﬂ:ﬁ%mﬁ
REEERRIR 1) IPC video

a. Weather the equipment is online

b. Log onto the equipment to check wheather there is video, can it be
replay?

c. The format of the video is good or not.

d. Weather it support the manufacture’s style.

2) Local video

a. if there is video files on the local end

b. if there is space on the local disc

c. if the video files format is correct or not
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4. How to do when the professional version failed?

When the professional version failed, process the wind bg under

administrator, follow the step one by one, send the dmp files to R&D.

Command : dump-ma D file name: dmp

3¢ pid 9584 - WinDbg:6.9.0003.113 X86

File Edit View Debug Window Help )
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Command

ModLoad: 63510000 63740000
ModLoad: S5£8e0000 60515000
ModLoad: 6c330000 6c350000
ModLoad: 6c300000 6c32b000
ModLoad: 5£010000 Sf8da000
ModLoad: 73700000 73774000
ModLoad: 64140000 64148000
ModLoad: 61fb0000 61££4000
ModLoad: 61290000 61fa3000
ModLoad: 66300000 663£1000
ModLoad: 6£3b0000 6f3bal00
ModLoad: 6a8f0000 62924000
ModLoad: 64310000 6d45£000
ModLoad: 6cd90000 6cdb8000
ModLoad: 66240000 66ab3000

NWINDOWSNSYSTEM32N\d3d11 .d11
\WINDOWSNSYSTEM32\igd10iumd32.d11
NWINDOUSNSYSTEM3 2 \ncrypt .dll
NWINDOWSNSYSTEM32\NTASN1 .dll
NUINDOWSNSYSTEM32Nigdusc32 .dl1l
NWINDOWSNSYSTEM32NDNSAPI .dll
N\WINDOWSNSYSTEM32\DFPAPI DLL
NWINDOWS\systemn32\datasxchange . dll
ANWINDOWSNsystend2 \dcomp.dll
NWINDOWS\system32\twinapi.appcore.dll
ANWINDOWSNSYSTEM32N\Secur32 . dll
N\WINDOWSNSYSTEM32\MLANG .d11
NWINDOWSNSYSTEM32\PROPSYS . d11
AWindows\Systend2\OneCoreCommonProzyStub.dll
NWINDOWSNSYSTEM32NIEUTI .dll
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= HodLoad: 68e10000 68f£3=000 C:\WINDOWS\System32\sogoutsf . ime
; WinDbg:6.9.0003.113 X86 Attach to Process ModLoad: 6c420000 6c426000  C:\WINDOWS\System32\MSIMG32.dll
ModLoad: 74440000 74468000  C:\WINDOWS\SYSTEM32\ntmarta.dll
. ’ x v o e YE—— ModLoad: 0b140000 0b63£000 C:A\VINDOWS\sy=sten3d2\SogouPy. ine
Edit View Debug Window Help 2 Syster Process e ModLoad: 6c430000 6c484000  C:\WINDOWS\SYSTEM32\OLEACC.dll
—_ - 4 Access denied., check debug priviles ModLoad: 6bc30000 6bdbc000  C:N\Program Files (=86)\Sogoulnput\Components\Picl
- A : = ys ModLoad: 0e8a0000 0=97d4000 C:NProgram Files (=86)\Sogoulnput\7.9.0. 7343\Resc
( 1 Ppen Source File... Ctrl+0 | @ | 356 Access denied. check debug priviles ModLoad: 76£50000 76£56000  C:\WINDOWS\Systemd2\PSAPT . DLL
al c t Wind Ctel+E4 = 520 Access denied. check debug privilec ModLoad: 66c10000 66c31000  C:\WINDOWS\SYSTEM32\srpapi.dll
ose Current Window r ; oy ModLoad: 6590000 65ede000  C:\WINDOWS\SYSTEM3Z\ninput.dll
Gl seccass dendedc clieck gebug pxdeides Modload: 66bE0000 66c0£000  C:\WINDOWS\Gy=tem32\IDStore dll
632 Access denied. check debug priwvile ModLoad: 6d4c0000 6d4da000  C:\WINDOWS\System32\SAMLIB.dll
Open Executable... Ctrl+E 676 System ModLoad: 71100000 7112f000  C:A\WINDOWS\system32\rsaenh.dll
y s ModLoad: 64060000 6d06b000  C:\WINDOWSN\SYSTEM32\tbs.dll
AIach Tet & Procaes £6 744 Access denied. check debug priwvile ModLoad: 6cd80000 6cd8e000  C:\WINDOWS\system32\msimtf.dll
. Y 760 Sy=tem ModLoad: 630£0000 63167000 C:N\WINDOWS\system32\directmanipulation.dll
4. 844 Swvet ModLoad: 6d0b0000 64131000  C:\WINDOWS\SYSTEM32\sxs.dll
Open Crash Dump... Ctrl+D * yStemn ModLoad: 65250000 65286000  C:\Windows\System32\vaultcli.dll
2 #- 912 System ModLoad: 66400000 664c£000  C:\WINDOWSN\SYSTEM32\wintypes.dll
Connect to Remote Session... Ctrl+R 41012 Systen ModLoad: 69230000 69413000 C:\Windows\System32\msznl6 .dll
i ModLoad: 73080000 73088000 C:\Windows\Systemn32\rasadhlp.dll
#- 460 System ModLoad: Sec80000 S£007000 C:\Windows\System32\jscript9.dll
Connect to Remote Stub... 4. 432 System ModLoad: 665£0000 66752000  C:\WINDOWS\system32\windowscodecs. dll
= ModLoad: 637£0000 63821000  C:\WINDOWS\SYSTEM32\msls31.dll
Kernel Debug... Ctrl+K #-1064 System ModLoad: 6ac00000 6ac2e000  C:\WINDOWSNSYSTEM32\XmlLite.dll
#-1192 Systen ModLoad: 65£70000 65fac000  C:\WINDOWS\System32\UIAnimation.dll
iy ModLoad: 57bd0000 57206000  C:\WINDOWS\SYSTEM32\D3D10Warp.dll
Symbol File Path Ctrl+S #-1200 System ModLoad: 62150000 62222000 C:\Vindows\System32\uiautomationcore.dll
e ModToad. 6e4c0000 bodfdddd . VINDOUS\SYSTEN3 2 edmuril dll
. 2E odLoad: 6cdc [=] % N\ Nedputil.
Source F'le Path e Ctl"|+p - 1356 System (2570.2c5c): Break instruction exception — code 80000003 (first chance)
; > eax=01062000 ebx=00000000 ecx=77d140c0 ed=z=01004401 esi=77d140c0 edi=77d140c0
Image F||e Path Ctr]+| eip=77cel?90 esp=07f0fcdc ebp=07f0{c?8 iopl=0 nv-up i pl zr na pe nc
Sort (3) cs=0023 ss=002b ds=002b es=002b fs=0053 gs=002b ef1=00000246
*%% ERROR: Symbol file could not be found. Defaulted to export symbols for C
Open Workspace... Ctrl+W @ System order OsgyiD O By Executable ntdll obafesaltioint: oy 4
ce cC in
Save Workspace Process 1D:
— =
Save Workspace As [ | j0:024>§ dunp -na D:error.dng (4)
.
Clear Workspace... [ Neninvasive
Delete Workspaces... Cancel Help
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Description

Easy Live is designed and developed by Tianjin Tandy Digital
Technology Co.,Ltd, using for security monitoring cn mobile
phone for Tiandy NVR/PTZ/IP cameras.

Information

Tiandy TD

Business

Nov 2, 2016

2.0

28.3 MB

Rated 4+
Family Sharin Yes

itibility  Requires iOS 7.0 or later. Compatible with
iPhone, iPad, and iPod touch.

English, Simplified Chinese

Test-Channel3

Version History
Developer Website 6 7 8 9

Developer Apps
il 12 13 14
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